JOHN BROWN

UNIVERSITY

Information Technology Services

ORGANIZATION CHART

Paul Nast
Chief Information Officer

Change Management, Cybersecurity, Project Management, Risk Management, Software Licensing, Technology Procurement

APPLICATION SERVICES

Application Development, Data
Integration, Solution Implementation,
System Analysis and Design

Jonathan Dennis
Director of Application
Services

‘ Lance Beller ‘
Sr. Web Developer

‘ Eleanor Mallow ‘
Systems Analyst

‘ Brian Payne ‘
Sr. Programmer/Analyst

‘ Matthew Tuel ‘

Programmer/Analyst
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AVL SERVICES

Audio, Video, and Lighting Services, Event
Technology Support, Live Streaming, Post-
Production

Bear Klenda
Director of AVL Services

‘ Darren Gould
AVL Production Specialist

‘ Isaiah Schwane ‘
AVL Specialist

o

Student Employees

CLIENT SERVICES

Account Lifecycle Management, Client
Communication, Help Desk, Media Lab,
Training

Samuel Thamburaj
Director of Client Services

Client Support and Video

‘ Lee Schrader
Production Specialist

‘ Andra Siebold ‘
Media Lab Manager

Rachel Thompson
Client Support Specialist

o

Student Employees

NETWORK SERVICES

Cable Plant, Enterprise Connectivity,
Network Infrastructure, Server
Management

Gene Newton
Director of Network
Services

Eric England
Network Support
Specialist

Richard Folker

Network and Telecommunications
Engineer

Rachel Newton
Network Manager

Kelvin Tohme
Sr. Network Analyst

TECHNICAL SERVICES

Classroom Technology, Client Hardware
and Software, Conference Rooms, Digital
Displays

Stefan Siems
Director of Technical
Services

Naomi Bapple
Technical Systems
Manager

Technical Systems

‘ Matthew Clevenger ‘
Manager

Technical Support
Specialist

b

Student Employees

‘ Stephen Stogner
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